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Learning Objectives

Define Compassion Fatigue and Vicarious Trauma

Describe how Compassion Fatigue and Vicarious
Trauma impact service providers

Identify no cost and low cost cultural strategies for
self-care and stress relief




The cumulative and transformative effect upon the
helping professional as a result of working with
survivors of traumatic life experience(s).

Vicarious trauma is a natural, occupational hazard
of working with victims. Social workers,
counselors, law enforcement, medical service
providers and other helping professions can
experience vicarious trauma, but the key is to be
aware of the signs and symptoms and how to

address it.

VICARIOUS TRAUMA

DEFINITION: Vicarious trauma is the emotional residue of exposure that
counselors and other service providers have from working with people as
they are hearing their trauma stories and become witnesses to the pain,

fear, and terror that trauma survivors have endured. - www.counseling.org

Vicarious trauma happens when our trauma gets stirred
up as we hear the stories of others

V/T is a transformation in our inner experience as a
result of empathic engagement with our client’s trauma

V/T is normal; inevitable; and happens to everyone who
engages empathically with trauma survivors

V/T is a negative, secondary effect for helpers which can
be caused by repeatedly hearing horrible stories about
extremely stressful events.

V/T is different from burnout/compassion fatigue




Vicarious Trauma

Strong emotions are a normal part of working with victims of
crime. Victim assistance professionals, including clergy, should
expect to have their own emotions unbalanced at times. As
victims unburden themselves with tales of horrific experiences,
healers absorb some of the pain. In effect, they become
witnesses to the traumatic experience. Like others who assist
victims in crisis, clergy may become subject to compassion
fatigue, also known as burnout. In some cases, they risk an even
more serious danger: vicarious or secondary trauma.
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Vicarious trauma is a stress reaction that may be experienced by
clergy and other victim assistance professionals who are exposed
to disclosures of traumatic images and events by those seeking
help. Helping professionals may experience long-lasting changes
in how they view themselves, others, and the world.
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SYMPTIONS OF VICARIOUS TRAUMA

Are similar to, but usually not as severe as, those of posttraumatic stress
disorder, (PTSD) and can affect the lives and careers of even clergy with
considerable training and experience in working with disaster and trauma
survivors and may include:

- Intrusions such as flashbacks or nightmares.

- Avoidance, in which the person tries to reduce exposure to the people
or situations that might bring on his or her intrusive symptoms.

- Hyper arousal or physical symptoms such as hypervigilance,
sleeplessness, or increased startle response.

RISK FACTORS

That increase the risk of vicarious trauma include:

- Unexpected or repeated exposure to trauma.

- The degree of empathy that a clergyperson feels for the victim's
suffering.

- Unresolved emotional issues.

WWW.0oVC.gov




PREVENTION & RESPONSE

It is crucial for all who work with victims to find ongoing support
systems for themselves, to identify situations that may trigger
unresolved emotional issues and refer such cases to a colleague.
Simply acknowledging the effect on one that others' pain has can be
one of the best coping mechanisms. The victim assistance
community also may be able to provide support for clergy such as
those exposed to mass victimization by using established CISD-
Critical Incident Stress Debriefing. (Debriefing is specifically
discussed later in this presentation)

www.ovc.gov

DEFINITION OF TRAUMA
“The experience of overwhelming demands on the physiological and psychological
systems of the body resulting in a profound felt sense of betrayal, vulnerability, and

immobilization.”
- Robert. D. Macy, Ph.D. Trauma Center, Justice Resource Institute, Brookline, MA

A very difficult or unpleasant experience that causes someone to have mental
or emotional problems usually for a long time or medical which is a serious
injury to a person's body.

http://www.merriam-webster.com/dictionary/trauma

Types of Trauma

= single, + Multiple
i traumatic
events
traumatic
event

Chronic . P * Trauma from
trauma plus a detention,
impacttrauma residential
has on person facility,
multipie
placements

Randy Moss Ph.D.
Integrated Counseling & Consulting LLC
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Compassion Fatigue
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Compassion Fatigue and Self Care




STRESSES FOR YOU IN ADDITION IN
SERVING VICTIMS OF CRIME

WAYS TO RELIEVE STRESS
EXPENSIVE STRESS RELIEVERS




LOW COST STRESS RELIEVERS

COLORS: What do they mean?

YELLOW




PASSIVE

Pleased

Subdued R elaxed

Unhappy Excited

Agressive

ACTIVE

NO COST STRESS RELIEVERS
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Cruise Ship in Juneau, Alaska
Gastineau Water Channel
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Mendenhall Glacier
Juneau, Alaska

Beach in Hawaii
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NEGATIVE TECHNIQUES
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CULTURAL/TRADITIONAL
STRESS RELIEVERS
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Oneida Tribe of Wisconsin
Gene Redhail
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Why We Do What We Do

A story that validates victim importance

The Star Fish Story

A young boy was.on the beach one day, and in the
distance he saw a man bending over, picking
something up and throwing the item into the

ocean. As the man got closer, the boy could see
that the man was. picking up star fish and throwing
them back into the ocean.

As the man approached closer, the boy
walked up to'the man and asked him what.he was
doing. \The man replied, “I am putting the star fish

back lnto the ocean, otherwise they will die.”

“The boy asked the man, “Why are you
doing that, even though you have rescued some,

look at'all. those left on down the beach. What
does it matter?”

The man bent down, picked up another
star fish and threw it into the ocean. He then
turned back to the boy and said, “Well, it mattered
to that one.”
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you continue your great work!

Take time to

it

%
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Resources used in this Presentation

WWW.OVC.JoVv

www.counseling.org

www.aaets.org

www.criticalincidentstress.com

www.merriam-webster.com

WWW.iCCrmoss.com

PRESENTERS’ CONT.

dianne@unified-solutions.or:

www.unified-solutions.org

This product was produced by Unified Solutions under Cooperative Agreement 2015-MU-GX-K074 awarded by the Office for Victims

of Crime, Office of Justice Programs, U.S. Department of Justice. The opini findings, ions or r ions expressed

in this document are those of the contributors and do not necessarily represent the official position or policies of the U.S. Department
of Justice
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