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Ad reminds medical

System advocacy — agency
to agency

System change — via
interagency team

provider to provide options
around emergency
contraception

Advocacy agency notices LE
requesting polygraphs of
several victims — ask to meet
with investigative supervisor

Team researches problems,
designs, trends, and
evaluates proposed changes

Can be immediate feedback,
specific to individual

Notice patterns, can affect
policies, can get at mid-level
issues that affect practice

Way to get at deeper
structures, move toward self
correcting /adapting
behavior,

May/may not affect lasting
change, not always
transferable to others

Direct learning to the 2
agencies involved

Requires long-term
commitment, heavy
investment, turnover of
team members inevitable
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S

tep 8.

Evaluation

Step 7.
Monitoring

Step 6.
Training

Step 1.
Inventory of
existing services

Step 5.
Renew interagency
agreements

Step 2.
Victim experience
survey

Step 3.
Community needs
assessment

Step 4.
Writing protocol
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Victim
Experience
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